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‘ﬁ! From the preésigdebin Albrec

As each day passes, we are noticing that the leaves are changing color, the
air is cooler and there is a sense of excitement in the air. In January, we will
inaugurate a new President and, regardless of the winner, we will truly be ex-
periencing a moment in history. As we look forward to welcoming a new Presi-
dent of our nation, | would like to thank you for giving me the honor to serve as
your President of the Virginia Business Education Association. It is truly a time
for all of us to Reconnect, Rejuvenate and Renew our commitment to Busi-
ness and Information Technology.

One year ago, at the FBLA Germanna Fall Regional Conference | shared with

my colleagues why | became involved with VBEA. My story is quite simple. |

have been teaching for 28 years. | go to school each and every day to be with
students and to share with them my love for learning and give them an oppor-

tunity to experience that. Just as you do, | advise an FBLA chapter; develop

new projects and assignments to enhance the curriculum; teach new classes;

|l earn new software; and try to embrace
school administrators. As one who always strives to get better, it was through

an assessment of our department in 1997 that | was made to realize that |

was not as involved on the professional level as | should be.

Sure, | was a member of lots of professional organizations; but that was about
all. I was just a member. So, | began to become more involved by facilitating
workshops at conferences. That was easy. Then | began to realize that | had
a lot to share, so | began developing workshops to present. | began with
FBLA,; then | took the plunge to share with Business and Information Technol-
ogy teachers. Needl ess to say, I was
have loved every minute of it and continue to present each and every time |
can. But what | found was that facilitating and presenting workshops was not
enough. | needed to do more; it was my time to grow and take on leadership
positions that | thought were for everyone else but me. What | found was that
VBEA embraced me for what | have to offer. | have made many lasting friend-
ships; and VBEA has allowed me to grow professionally, network with busi-
ness and information technology teachers from around the country, and ap-
preciate a wealth of knowledge amongst my colleagues. The benefits have far
outweighed the sacrifices that | have made.
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Presi dent 0s

e Scholarship opportunities

« State conference and workshop opportunities

o Newsletter

e Opportunities to share ideas and network with fellow Business and Infor-
mation Technology teachers

e Support for new Business and Information Technology teachers

e Support for FBLA and PBL chapters

e "Great | deaso Lesson Pl ans

Though our nation's economy is currently suffering, we cannot afford to sit back
and let the future of our profession be left in the hands of others. It is up to us as
professional Business and Information Technology teachers to stay involved in
our professional associations (at the state, regional, and national levels). Take
control of your own future. Donét | e
encourage all of you to join NBEA, SBEA, ACTE and VACTE. NBEA is the
largest professional organization devoted exclusively to serving individuals and
groups engaged in instruction, administration, research and dissemination of
information for Business and Information Technology. ACTE and VACTE are
the Career and Technical Education Associations with which we are affiliated.
These organizations need our members to represent our voices on critical is-
sues that arise on the state and national level that impact career and technical
education.

We are very fortunate to have an organized, dedicated group of professional
teachers who want nothing more than to see our students succeed in business
and become productive members of society. More people will listen when we
are strong in membership. We must show that we are united in our profession
and that we are eager to accept the challenges that we are presented with each
and every day.

Let me know if there is any way that | can assist you this year as you Recon-
nect, Rejuvenate and Renew with your curriculum, your colleagues, your stu-
dents, and your professional organizations.

Robin Albrecht, President
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VACTE UPDATE:
VACTE (The Virginia Association for Career and Technical Education) is holding tHeirual

Professional Leadership Seminar for Virginia Educators on Janu&iyJehuary 18 at the Crowne
Plaza Hotel in Richmond, Virginia. At the conference you will have the opportunity to:

Support statewide Career and Technical Education (CTE) initiatives and public policy
Network with other CTE teachers, administrators, and policymakers
Learn the latest on Perkins Reauthorization and Virginia CTE funding

Dondt miss this opportu
Respond by December 15th!

For further information regarding the conference please visit the VACTE Welh#ipe/www.vacte.net

VBEA

GREAT IDEAg
CONTEST

20082009
Theme:Great Ideas for incorporating Soft Skills in the classroom of tRe€C2htury

Check the VBEA website for more details coming soon!!!


http://www.vacte.net
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Beth Downey, story
on page 5

Shirley Cash, story
on page 11

NBEA/SBEA News

Betty Humphreys Membership Director

CONGRATULATIONS TO LINDA DAVISSBEA POSTSECONDARY TEACHER
OF THE YEAR

Linda Davis is an Associate Professor in the Administrative Support Tech-
nology Department of Virginia Western Community College in Roanoke, Virginig.
Ms. Davis holds a Bachelor of Science in Business Education from East Tennegsee
State University in Johnson City and a Master of Science in Vocatiemathnical
Education from the University of Tennessee in Knoxville.

Linda taught secondary and adult business education from 1972004 in
Tennessee and Virginia. After retiring, she began teaching at Virginia Western
Community College as adjunct instructor for one year and then became a full
time faculty member in August 2005.

Ms. Davis was recognized asducator of the Yeam Roanoke County in
2001. She was also awarded theirginia Walter L. Shell Business Teacher of thd
Year Awardin 2001. She received th@ oastmasters International Communication
and Leadership Awarah 2004.

Ms. Davis currently serves as the Future Business Leaders of America Re-
gional Director for the VWCC Future Business Leaders of America Region and has
served in this capacity since she became employed at the College. Linda has been
actively involved as a regional executive board member and advisor in this or-
ganization for over 20 years.

Linda served as Regional Representative on the Virginia Business Educa-
tion Association Board from 19992002 and College Representative for 2067
2008; she is currently serving as the Community College Representative to the
VBEA Board

CONGRATULATIONS TO KATRINA CARZSBEA/NBEA WINNER OF TV AT
VBEA

Membership was promoted throughout the VBEA Conference in Herndonh
for NBEA/SBEA. Using the funds provided by SBEA for membership promotion, a
puo 011 AOTEA ($46 AOAxET C xAO EAI A l&E O
memberships from the drawing were fourteen. The winner of the TV was Katritha
Caras. | am including a profile of her educational experience, and some of her
comments about winning.

Katrina teaches atRiverbend High School in Fredericksburg. Katrina
writes d, | w@s so surprised to get the great news that | had just won a flat screen
TV from the drawing of NBEA. | am working in Spotsylvania County Schools in
Fredericksburg, VA for Riverbend High
School. This is my second year teaching high school. | teach accounting, advanced

VBEA NEWSLETTER



NBEA/SBEA News continued

,a/ccounting and Information Technology. My membership activities include: FBLA, NBEA, Women in
ITechnology, and PTA Board member for my son's elementary schioave aBusiness and Finance 1
degree from Mt. St. Mary's College and certifications in Early Childhood and Business and Techhol-
ogy. | am working on my MEd. with a concentration in technology. Prior to this | was employed by

two different companies as a vendor representative in Quantico, VA. | have been a kindergarten and
Ithird grade teacher. | have substituted and taught in both public and private schools in both Mayy-
lland and Virginia. | am married and have two sons ages 21 and 10. The oldest is in college andjthe
lyoungest in fifth grade. Both are active in sports, school events and the youngest is in CCD. My hob-
|bies include running, scrapbooking, gardening;eeacting with my husband and youngest son. | I

jhad such a wonderful time at the conference that | couldn't stop talking about it for days. TheAic:lpg
1 OEA AAEA xAO xEAT ) xI11 OEA & AO OAOAA|I468

NBEA is excited to be returning to the "Windy City" for the 2009 NBEA |
Annual Convention, which will be held at th&Chicago Marriott Down- |
town along Chicago's world -renowned Magnificent Mile from April |
7-11, 20009. [
Preconvention seminars and computer workshops targeting issues critiq
cal to successful business courses and programs at all levels of educa—I
jtion will be offered during the NBEA 2009 Annual Convention. Sessions designed specifically foi

I

jnew teachers and students preparing to enter the teaching profession will also be a part of the

jprogram. I hope to see Virginia NBEA/SBEA members at the convention. :

:Congratulations to Beth Downey, SBEA Supervisor of the Year

IBeth Downey has served as the coordinator for business and information technology for Fairfax County |
i 6EOCET EAQqQ O0OAIT EA 3AEITI O OETAA ¢nmnps8 3EA ET1 A0 A

y

OET T AT A A 1 AOOAOCSO AACOAA ET AAOGAAOEIT AI iAAAIOOEEE

IGeorge Mason University. Beth and her husband live in Burke, Virginia with their two children.
|

mAGEBO OAAAEET ¢ AAOAAO AACAT AO A AOOEI AOGO AAOAAOGEII

loperative office coordinator, FBLA adviser and department chair for 15 years. She currently is a membei
Jof the Virginia Business Education Association board and PresideBtect of the Virginia Association for I
Career and Technical Education. In addition, she serves as a Virginia FBLA regional director and as a
member of the Virginia FBLA Foundation Board of Directors. Her involvement with Virginia Jump$tart |
Iallows her to share her knowledge about and passion for financial literacy with teachers through Virginia.l
By staying current in education trends, training, equipment, and software, Beth is able to provide out- :
jstanding professional development opportunities. She has served as technology coordinator for the VBIgA
Al 1 EAOAT ARG £ O OAOAOAI UAAOO AT A EO A O6Ci 00!

DAOOI

" Ax Ai OOOAOG Al A DOl COAI 6 AT A A1 O AOOOEAOI Oi h OOAET EI
IRAEOEAD #1 0T OUBO AOOETI AOGO Al A E1 /h SdteideEléader DAAET T 11 G

Ugstry certification. /
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VBEA Conference 2009

VBEA 2009 Summer Conference
CTE: Developing a Bright Future

Make plans now to attend the VBEA 2009 summer conference, to be held in con-
junction with the CTE conference in Richmond August 4-6, 2009. Pre-conference
technology and industry certifications will be held on Monday, August 3, 2009
(sponsored by Virginia Department of Education).

The conference kicks off on Tuesday, August 4™, at the Richmond Convention
Center with all CTE areas meeting together. The day will end with dinner and an
address by Virginia Governor Tim Kaine.

Wednesday and Thursday will be program sp
brand new (scheduled to open in early 2009) Hilton Garden Inn. Concurrent ses-

sions will take place at the Hilton, and technology sessions will be offered at a lo-

cal high school. Please consider conducting a session, either concurrent or tech-

nology. The Call for Presenters form is included in the newsletter, on the listSeryv,

and can be found on the VBEA website. Please respond to Dana Dingell, confer-

ence planner, at VBEA2009@myway.com .

Back by popular demand is the Insurance Institute conducted by Mississippi State
University and sponsored by Virginia Department of Education in conjunction with

VBEA. Coursework will require online study prior to the Institute and in-person

instruction on Thursday following the conference and all day Friday, August 7™.

Look for more information on the | istServ
space is limited for this informative and free course!

Mark your calendars now for the joint CTE and VBEA conference August 4-6,
2009 in Richmond, Virginia! Watch the VBEA website (www.vbea.net ) and the
listServ for more information!



mailto:VBEA2009@myway.com
http://www.vbea.net/
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DANA Dingell, Membership

MEMBERSHIP UPDATE

I hope your school year has gotten off to a good start and that things have settled
down enough for you to consider something for yourself: invest in your professional
organizations!  Many school districts have local organizations formed to mentor new
teachers, share teaching ideas and projects, provide scholarship, and offer social net-
working.

VBEA offers teacher education, scholarships, and leadership opportunities.

VBEA works hand-in-hand with VACTE on legislative issues that affect Business & In-

formation Technology. VBEA also is a vital part of the Southern region of SBEA

(Southern Business Education Association) and our national professional organization,

NBEA. There is truly strength in numberseé.the
ler it is to get our issues heard and to influence law  -makers on budget decisions.

Clearly, if our own teachers do not consider our profession important enough to join its

professional association, then why should legislators consider Business & Information

Technology a priority in these tight budgetary times? At last count, our membership

is less than 100!

First-t i me teachers have a free year member shli p.
see the form in this newsletter or on the website at www.vbea.net or email me at
Dana.Dingell@fcps.edu .

The following schools have attained 100% VBEA membership and will receive certifi-

cates and letters to their supervising administrators. Make sure your school is added

to this | ist! Il tds easy: Make sure all your
Membership form found in this newsletter and on the VBEA website; and return to me

via mail or email (see form).

Congratulations to the following high schools and middle schools who have already at-
tained 100% Membership for 2008 -2009:


http://www.vbea.net
mailto:Dana.Dingell@fcps.edu
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100% Membership Form

Virginia Business Education Association
100% Membership Form

School

School Address

School Administrator(s) to be contacted for membership recognition:

Name Title
Name Title

School Division

Number of Teachers in Dept: (Full and Part -Time)

Name of Person Completing this Form:

Names of teachers who have paid VBEA dues for 2008 -2009:

VBEA Region (choose one):

Germanna JSRCC Longwood New River
Northern VA Shenandoah Thomas Nelson Tidewater
UVAGs Coll ege at VAU se Virginia Western

Please Submit Form to:
Dana T. Dingell, VP Membership
James Madison High School
2500 James Madison Drive
Vienna, VA 22181

VBEA NEWSLETTER
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Schools with 100% Membership

VBEA 100% Membership Schools

Annandale High School
Bruton High School

Castlewood High School
Frost Middle School
Harrisonburg High School
Haysi High School
Honaker High School
Jackson/Hugh Middle School
Key Middle School

Kings Fork Middle School
Lanier Middle School
Longfellow Middle School
Mount Vernon High School
Norfolk Technical Center
Phoebus High School

Poe Middle School

2008 -2009

Brentsville District HS

Bryant High School
Edison High School
Grassfield High School
Hayfield Middle School
Herndon Middle School
J. |. Burton High School
Kettle Run High School
Kilmer Middle School
LafayetteWinona
Lebanon High School
Madison High School
Mt. View High School
Northside Middle School
Pimmit Hills High School

Poe Middle School
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Membership Schools cor

Powell Valley High School Rachel Carson Middle School
Robert E. Lee High School Ruffner Academy

St. Paul High School Stone Middle School
Thoreau Middle School Warhill High School

Whitman Middle School Woodrow Wilson High School

Woodson High School

Dana Dingell and Jessica Landon (Middle School Teacher of
the Year

VBEA NEWSLETTER
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VBEA Awards

The following awards and recognitions were presented at the 2008 VBEA
Awards and Recognition Dinner

e Al Roane Middle School Teacher of the Year Award __ was presented by Ma-
linda Hogan to Jessica Landon. Mr. Al Roane assisted with the presenta-

tion. Beth Downey accepted the award in Jessica's absence.

o The Walter L. Shell Teacher of the Year Award __ was presented by Malinda
Hogan to Robin Albrecht, Osbourn High School.

o VBEA Professional Scholarship _ was presented by Judy Sams to be given to
Mary Beth Blessing, Prince Edward County High School.

o« VBEA Great Ideas Awards were presented by Shirley Cash to winners who
wrote lesson plans relating to this year's theme, "Connect, Collaborate, Cre-

ate." Robin Albrecht, Mary Lewis and Jenn Pyles, and Zanette McMillan re-
ceived a $50 check for their lesson plans.

The VBEA Distinguished Service Award _ was presented was presented by Judy
Sams to Tammi Riddle Metz from Mississippi State University for continued dedi-
cation and service in providing instruction at the post-conference Insurance Insti-
tute.

Congratulation to Shirley Cash, SBEA Teacher of the Year

Shirley Cash is a Business and Information Technology teacher at Osbourn High School in
Manassas, Virginia. She was named the 2008 Osbourn High School Teacher of the Year. She
is currently President-Elect of the Virginia Business Education Association (VBEA) and has pre-
viously held the position of Great Ideas Chairperson.

Her educational philosophy is dedicated to creating an environment in her classroom that will
nurture and encourage students to accept diversity, discover, explore, and develop their many
skills and talents. Overall, her goal i's to hel
t hat her students can excel in todayds society.
behind in her classroom. Mrs. Cash is an advocate for all of her students, but she has an un-
canny sense of connection with her students who are special needs or at-risk. She is the voice
of reason, support and calm for many of her students and co-workers.

Mrs. Cash is a National Board Certified Teacher and she holds numerous computer certifica-
tions. She is documented as a Microsoft Office
through the Oracle Corporation to teach database management, Java programming and PL/
SQL and is certified as an instructor in the Teacher Cadet program. In addition to this she has
been recognized for her fAGreat |l deaso | esson pl a
opment workshops at the Virginia Department of Education, VBEA and to the Virginia Future
Business Leaders of America (FBLA) Advisers just to name a few. (see page 4 for picture)
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Secondary Business Teache

Robin Albrecht, a Business and Information Technology teacher at
Osbourn High School in Manassas, VA, was named the 2008 Virginia
Walter L. Shell Business Teacher of the Year at the Virginia Business Edu-
cation Association (VBEA) awards dinner in Herndon, VA.

Robinds dedication to teachijng
left a meaningful impact on her students. For example, she uses leader-
ship in the classroom in order to help students develop their personalities
and understand their own leadership style in order to make them better
leaders. Her infectious humor and enthusiasm ensure a fun and creative
learning environment.

Awards for excellence in teaching, VBEA Great Ideas, 2004 FBLA
Adviser of the Year, and Whoos | Wh
are just a few of Robin Al brechto
years. In addition to these accomplishments she also holds a MOSiIcertifi
cation in Word and is certified inSafe Professional Development Train-
ing. Robin also regularly attends and presents workshops for a number ot
the organizations that she belongs to, which include, Manassas and Vir-
ginia Education Association, NBEA, SBEA, VBEA, ACTE, VACTE,

FBLA Professional Division, and the Greater Manassas Chamber of Com-
merce.

Whether it is presenting at local, state, or national conferences,
publishing articles, helping to review and update curriculum for the Vir-
ginia Department of Education, serving as an active FBLA adviser for
over 18 years, or planning a sftat
always organized and willing to share her expertise and knowledge.' More
importantly, she is always willing to listen to the ideas and opinions of
others and to incorporate those ideas into the planning and implementa-
tion. She is an advocate for perfection and is one of the biggest cheer-
leaders for Business and Information Technology, for VBEA, and for the
students of Osbourn High School. We applaud Mrs. Robin Albrecht for
her outstanding dedication to students, faculty, and the community.

VBEA NEWSLETTER
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UWVise Regional News

FBLA nNnSweet Wal ko f o1

Local Future Business Leaders of America (FBLA) Chapters from the-\Wig& region
traveled to the University of Virginitads
Conference on October 20, 2008. This 'year
Wal ko with the proceeds being donated to
ject ASK, a voluntary noiprofit organization designed to support children with cancer.

The Castlewood High School FBLA chapter organized the event with the support of the

UVA Wise chapters. As a result, a $250 donation was made to the foundation located at
the Medical College of Virginia (MCV). In addition to this event, members across the
region donated Plap o h E to be included in giftj); bag
atMCV.PlayDohE will be delivered to -Whbeae-Proj e
gion president Drew Mullins and adviser Glenna Hensdill, both of St. Paul High School.
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Walker Grant Middle School
Fredericksburg, VA
Holly Baker, FBLA Adviser

The Walker Grant Middle School Officer Installation Ceremony was held on September 25,
2008. Six officers were installed with Ashunta Johnson serving as President for tH20PQ08
year.

I n October the club sold ABoo Gramso at sc
ject ASK.

The very activeVGMSFBLA members attended the October Road Trip at Riverbend High
School where students attended workshops about Project ASK and the Germanna Achievemen
Awards. Frames were decorated to be delivered to nursing homes in the area. Nine students
and one adviser from WGMS attended and were treated to a pizza party following the activities.

Classroom Activity

Mrs. Holly Bakerdés computer classes are wr
Each student is creating a letter and an envelope that will go to an American soldier in Iraq or
Afghanistan.

Culpeper High School
Culpeper, VA
Beth Summerson, FBLA Adviser

November has been a busy month for the Culpeper High School FBLA members! They have
been baking and selling cookies every morning! Business skills are really being used!

On November 21, 2008, the members will be attending FBLA/DECA Day with the Washing-
ton Wizards.

On December 18, 2008, all Culpeper County high schools and middle schools will be going to
the local nursing homes to sing Christmas carols. Along with the caroling, we will be distribut-
ing gift bags to each of the residents.

Thornburg Middle School
Spotsylvania, VA
Tina Cook, FBLA Adviser

Ms. Tina Cook, TMS FBLA Adviser attended the 2008 VBEA Conference this summer,and
participated in handsn workshops in Photoshop, Acrobat, and Flash. We welcome all business
middle school teachers to attend the 2009 VBEA Conference!

On September 3, 2008, the TMS FBLA members held their first meeting for the school year
20082009. On September 10, the members met again to prepare to sell theirmasterut-
tons at the fABack to School Ni ght on Septer

On October 1, 2008, the TMS FBLA members held officer elections. Regular meetings were
held on October 15 and October 29. Their annual Ceremony and Officer Installation Program
was held on October 16, 2008. This is a very progressive group of students!

VBEA NEWSLETTER
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Shenandoah Region

By Tammy Bullock

Approximately 500 students and advisers attended the FBLA Shenandoah Regional Fall Confer-
ence which was held at the Sportsplex Indoor Sports and Event Center, in Winchester, on
Wednesday, October 8, 2008.

The day began with a unique performance by the special guest, David DiMuzio, a nationally rec-
ognized musician, motivational speaker, and 2001 World Juggling Champion. He spoke to those
who attended about how important it is to let your heart lead you to your occupation in life. He
inspired the many students to find something they loved to do and incorporate it with what they
want to do in the future. He also mentioned to the students how passion and hard work can lead to
success in any job.

After David Di Muziods inspirational speech,
they interacted and made new friends while participating in team building and leadership activi-
ties which included volleyball, Frisbee, Simon Says, and enjoying time with friends while eating
pizza.

In addition, there was also an opportunity for the many advisers to get together and share ideas
and plan for the future.

This was a wonderful opportunity to make new friends, play different sports and activities, help
support Project ASK with the many baatls donated, and teet the Edgén preparing for a
great year!

VBEA Tidewater Region

The FBLA Tidewater Fall Conference was held on October 11, 2008 at Tallwood
High School in Virginia Beach, VA. Over 30 teachers joined VBEA at that time. The
Tidewater region currently has well over 50 VBEA members and several 100% VBEA
membership schools to date.
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J. Sargeant Reynolds Re

FBLAAT RICHMOND COMMUNITY HIGH SCHOOL

The Richmond Community High School FBLA chapter is off to a great start with 80
members strong, the largest organization at RCHS! We had our officer and new membe
installation in September with a reception and business meeting afterwards. Our new
Parliamentarian, Kelsi Wilkins, presented a slide show on parliamentary procedure to all
of the members. We also began our fundraiser in September in order to raise money fo
the NFLC and the Wizards game.

Approximately 56 members attended the FBLA Fall Regional Conference that was held
at J. Sargeant Reynolds Community College in October. The students donated fruit
cups for PROJECT ASK and attended many worthwhile workshops.

Fifteen members attended the NFLC in Washington, DC from Ne%¥514The students

not only attended many worthwhile workshops, but they also got to meet other FBLA
students from all over the United States. They truly enjoyed this experience. We no
sooner got back from this trip when we were hitting the road again to go back to DC to
see the Washington Wizards. The students got to meet and talk to some of the manage:
ment of the Wizards and also talk to college representatives before the game. Too bad
the Wizards lost!

Our chapter organized and conducted what has become our annuaivgicleobéch-

nology Quiz Bowl. This is an educational, yetiililed event that FBLA puts together
each year. The winning Afamilyo getsl] an
event to celebrate the upcoming holidays in December. As you can see, it has been a
VERY busy semester for our chapter.

Laura McDonough
FBLA Sponser

NEWSLETTER TITLE
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Dick Arculin Chris Boyd Zachary James David Evans
Mid-Atlantic Regional Manager Central & Tidewater Northern & Eastern Southwestern
540-667-9196 804-349-9460 804-794-1717 800-543-0487 Ext.1521
540-667-2730 fax chris.boyd@cengage.com 804-794-6735 fax 800-453-7882 fax
dick.arculin@cengage.com zachary.james @cengage.com david.w.evans@cengage.com

Great Products. Great Service. Old Friends.

As a publisher drawing on more than 250 years of publishing excellence, we approached renaming our
company very seriously. We wanted a name that reflected our ongoing and future commitment to
working with students and teachers to deliver results through learning.

Our most important role is as a “center of engagement” with teachers, students, and schools. This engagement
through our people, products, and services, is continuous and evolving. We seek to provide products and
services that meet current and emerging needs, drive measurable outcomes, and improve results.

Course Technology—certification, database, help desk, internet,
networking, office suites, PC repair, presentation graphics,
programming, spreadsheets, and word processing

South-Western—accounting, business law, career readiness,
communications, international business, keyboarding, marketing,
office technology, personal finance, and technology

There are many convenient ways to reach us. You can contact your sales representative directly
at one of the numbers listed above or...

To place an order, or request samples, desk copies and product information
call 800-824-5179 e fax 800-487-8488 » mail Cengage Learning, Attn: Order Fulfillment,

PO Box 6904, Florence, KY 41022

Visit us online at school.cengage.com

~  CENGAGE
' Learning"
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